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“Makes a huge difference to my whole family”



Welcome

On behalf of the Health Employers Association of BC (HEABC), 

we are delighted to welcome you to the inaugural Excellence in BC 

Healthcare Awards. HEABC created this awards program to identify, 

honour, and reward excellence amongst our membership and 

highlight some of the success stories that happen every day within 

our employer sites across the province.

We were overwhelmed by the positive response to our call for 

nominations ultimately receiving a total of 143 entries of

impressive diversity, quality, and creativity. With so many 

excellent nominations, choosing only fi ve Gold Apple winners 

and ten Award of Merit recipients was a diffi cult task for our judges.

Today’s winners are truly exceptional and they will inspire you with 

their commitment to the health and well-being of the people of 

British Columbia. We are pleased to offer our congratulations to all 

those being honoured today and want to thank everyone who has 

supported this initiative in its fi rst year including our members, 

our sponsors, and our judges.

Finally, we thank all of you for joining us here today to honour the 

outstanding healthcare employees who are being recognized at 

our inaugural awards ceremony. 

Linda S. Petch   R.M. Louise Simard  

Board Chair   President & CEO   
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Agenda

Welcome from Louise Simard, HEABC’s President & CEO

Welcome from Dr. Art Hister, Master of Ceremonies 

Welcome from the Honourable George Abbott, Minister of Health  

Welcome from Linda Petch, HEABC’s Board Chair   

Lunch Served

Award Presentation – Top Innovator: Affi liate   

Award Presentation – Top Innovator: Health Authority  

Award Presentation – Healthy Workplace    

Dessert Served

Award Presentation – Collaborative Solutions    

Award Presentation – Healthcare Hero     

Recognition of Award of Merit Recipients    

Presentation to BC Cancer Foundation    

Closing Remarks       
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Alice Jean Raffan – Central Care Corporation 
Dr. Holly Tuokko – University of Victoria

Psycho-Geriatric Care on Vancouver Island
Alice Jean Raffan of Central Care Corporation and Dr. Holly Tuokko of the 
University of Victoria’s Centre on Aging have been singled out for their 
work in the development and implementation of an innovative new 
healthcare model that focuses on the treatment of seniors living with 
serious and persistent mental illness.

Until recently, psycho-geriatric patients could only be treated at Riverview 
Hospital. Now, at Central Care Corporation’s Sandringham Care Centre on 
Vancouver Island, 46 patients are receiving care. With the complex needs 
of these patients, a new model was needed. Using the BC Ministry of Health 
Best Practices guidelines and created in consultation with geriatric 
specialists, a new philosophy of care was employed. With Alice Jean’s, 
known as AJ to friends and colleagues, vision and leadership, Central Care 
Corporation collaborated with Vancouver Island Health Authority and the 
University of Victoria to implement this new model.

A set of values were established for providing care that include a focus on 
client and family-centered care that is goal-oriented, and accessible and 
fl exible.  With these clear values and guidelines, Central Care Corporation 
was able to deliver care that met not only the unique needs of these patients, 
but also supported staff in caring for them.

Alice Jean Raffan, RN, BScN, MEd, is Regional Knowledge Manager for Central 
Care Corporation. She has spent most of her years of practice in the care and 
service of older adults, in the community and in long-term care.  

Dr. Holly Tuokko is a professor in the Department of Psychology and the 
Centre on Aging at the University of Victoria.  She is a neuropsychologist by 
training.

“For the fi rst time in two years, my husband is peaceful.  
This makes a huge difference to my whole family…”

~ Family comments from Sandringham Care Centre Annual Satisfaction Survey

TOP INNOVATOR – AFFILIATE 
2007 Gold Apple Winner 



TOP INNOVATOR – AFFILIATE

2007 Award of Merit Recipients
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Neall Ireland - Haro Park Centre Society  

Primary Care Reform in Long-Term Care
Neall Ireland of Vancouver’s Haro Park Centre Society is being recognized 
for supporting quality of life for elders by incorporating leading-edge 
technology to enhance the delivery of care provided by house physicians and 
the entire interdisciplinary team. Neall redesigns work fl ow and systems using 
electronic healthcare records to support elder care. He has worked as a Care 
Aide at Haro Park’s Complex Care Facility since 1987 and is also the Goldcare 
Implementation Coordinator. Through his tireless efforts and boundless 
enthusiasm, Neall has become a leader in the industry and a valued resource 
to others, including health authorities, as they develop their electronic 
healthcare record strategies.

Graham Taylor – James Bay Community Project

Health Clinic – James Bay Community Project
The James Bay Community Project’s (JBCP) Health Clinic is being recognized 
with an Award of Merit for its innovative approach to healthcare delivery.  
JBCP is a Victoria-based, non-profi t, integrated, interdisciplinary health 
program which incorporates parenting, counseling, and prevention 
programs with a health clinic for the benefi t of the James Bay community and 
others who wish to access its services. Graham Taylor has been Manager of 
the health clinic since August 2003 and through his leadership, has helped 
make the health clinic a world leader in holistic and integrated health service 
delivery.



TOP INNOVATOR – HEALTH AUTHORITY 
– SUPPORTED BY GREAT-WEST LIFE 

2007 Gold Apple Winner 
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Lee VanMeter – Interior Health 

Staffi ng Services Redesign
Interior Health undertook the Staffi ng Services Redesign Project to standardize 
staff scheduling and utilization processes throughout the region and address 
a number of human resource issues. The goals of the project were improved 
staff retention, standardized staff utilization, better end-user service for 
managers, casuals and staff, and reduced costs.  

Having been involved with the staff scheduling component of staff utilization 
in BC healthcare for the past 15 years, Project Leader, Lee VanMeter knew 
that positive and permanent change needed to occur to achieve these goals.

A comprehensive Services Operating Procedure was developed by a design 
team consisting of a mix of about 40 staff from across the region including 
35 managers, union, and front-line staff (including casuals) from the acute, 
residential, home and community, and mental health areas. A highly 
participatory and inclusive process, the design team created 22 workfl ows 
and reached consensus on all but one of them. The team addressed 
everything from urgent and emergent leave to rotation and position 
management and everyone worked hard to develop a system that would 
service the various needs of the entire region. 

Already underway in two areas, the new system spearheaded by Lee has 
been heralded as a success. Recently, a third area formally requested the 
system be implemented there as well. 

Lee VanMeter is the Project Lead for the Staffi ng Services Redesign and is 
based out of Interior Health’s Vernon Jubilee Hospital.

“Lee has such an extensive ability in team-building... she has a wonderful way in
making everyone feel valued and respected, and that everyone’s input is important.”

~ Barb Burke, Rotations Specialist for Staffi ng Services Redesign project.



TOP INNOVATOR– HEALTH AUTHORITY

2007 Award of Merit Recipients
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Freda Betz-Martin – Fraser Health  

Burnaby Hospital Bed Capacity Utilization
This project was focused on ensuring that the bed capacity at Burnaby 
Hospital was used in the most appropriate manner to meet the needs of the 
patients on a timely basis. The objective was to improve patient fl ow and 
signifi cantly reduce delay in the system of how patients move from admission 
to hospital through to their discharge. The focus was simple: every patient’s 
care was closely managed to ensure that the patient received the care and
interventions that they needed every day of their stay with no days “wasted” 
in order to signifi cantly reduce the number of beds used at the hospital.  
This was accomplished through the intervention of an “expert” team that 
worked with the site management to apply a set of effi ciency methodologies 
and principles.  

Freda Betz-Martin is Director, Systems Analysis and Performance 
Improvement for Fraser Health and holds a degree in Social Work.

Sean Hardiman – Northern Health

Northern Health Connections
The Northern Health Connections program is a major effort by Northern 
Health to improve travel options for patients who live in rural and remote 
communities. The fi rst, and largest, component of the project was the NH 
Connections bus service, a ground transportation system providing patients 
with inexpensive access to transportation for healthcare appointments.  
The service itself is fully wheelchair-accessible, and includes a North 
American fi rst in that the coaches have a fully wheelchair accessible 
washroom. Additional services included negotiations with six hotels in major 
referral centres to provide patients with low-cost accommodation options.  

Sean Hardiman is Chief Liaison Offi cer for Northern Health, working out of 
Prince George. He holds degrees in kinesiology and health administration 
from the University of Victoria and the University of British Columbia, 
respectively and also is a licensed paramedic.



HEALTHY WORKPLACE  
- SUPPORTED BY HEALTHCARE BENEFIT TRUST

2007 Gold Apple Winner 
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Leslie Gamble – Interior Health 

Participatory Ergonomics in Healthcare Facility Design
Interior Health recognizes that ergonomics play a vital role in the design of 
quality healthcare environments for both staff and patients. In 2005, Leslie 
Gamble, an Ergonomic Specialist, was appointed to the Core Facility Design 
Planning Team for major projects within Interior Health. Some of the key 
objectives of this initiative were to ensure comfort and work quality 
requirements for employees and patients were included in the design 
process, directly involve front-line staff affected by any changes, and 
infl uence the design process and/or equipment purchase to incorporate 
these principles.

This initiative has enabled Interior Health to formalize the value an 
ergonomic specialist can add to the healthcare facility design process.  
Leslie carried out her role responsibilities with a fi rm belief that she could 
make a difference in the outcome of patient care and staff safety through 
facility design interventions. She spent countless hours obtaining front-line 
input into the process through one-on-one interviews, job observations, 
and focus groups. Her leadership has served to strengthen ergonomic input 
into the facility design process and the payoffs have been numerous - staff 
satisfaction, improved effi ciencies, reduced injuries, cost reductions, and 
enhanced patient care.

Leslie Gamble, BScOT, CEES, began her career in healthcare as a clinician 
in 1987 allowing her the opportunity to work in a variety of specialty areas. 
In 1995, she became one of the fi rst healthcare workers in BC to become 
certifi ed as an Ergonomic Specialist. Leslie has published numerous articles 
and has recently been accepted for two additional publications in Healthcare 
Design Magazine. She has presented all over North America and in July 2007 
she was asked to present on three topics at the World Congress on 
Ergonomics in Holland. She works out of Interior Health’s Kelowna offi ce.

“This is excellent stuff ...”

~ Randy McDonald, Executive Director, Capital Services Branch (Ministry of Health)



Healthy WORKPLACE

2007 Award of Merit Recipients
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Fit for Life Committee – St. Jude’s Anglican Home
Team Lead: Chris Norman – Administrator 

Fit for Life Committee
The Fit for Life committee was formed in 2005 with the goal of changing the 
workplace health and safety culture at Vancouver-based St. Jude’s Anglican 
Home. With employees now leading the change towards a better workplace 
climate, the Committee developed a number of programs in response to issues 
identifi ed by employees as being barriers to workplace wellness. The members 
of the committee are: Ravinder Braich, Housekeeper; Yi Fen Chen, Dietary Aide; 
Mary Maddock, Recreation Aide; Corazon Munoz, Cook; Chris Norman,
Administrator and Amy Zhang, Care Aide. All members have an interest in 
health and wellness, and are committed to St. Jude’s becoming a safe, healthy, 
and caring work environment where all employees feel respected and valued, 
and enjoy corning to work. 

Wellness Steering Committee - Vancouver Island Health Authority
Team Lead: Joe Powers – Manager, Mental Health and Addictions

VIHA’s Wellness Steering Committee
Vancouver Island Health Authority’s Wellness Steering Committee was formed 
to provide an oversight function for the VIHA’s organization-wide Healthy 
Workplace Initiative. The main objectives for the project were to analyze the 
state of wellness activities and programming in VIHA, identify the cultural shifts 
required to move the wellness agenda forward, respond to the ActNow BC 
initiative, and provide an evidence-based approach to developing, implementing, 
evaluating, and sustaining an island-wide healthy workplace/wellness strategy. 
Committee membership included representatives from the major healthcare 
unions (BCNU, BCGEU, HEU, HSA) and VIHA managers from fi ve clinical portfolios: 
Public Health, Mental Health & Addictions, Residential Care, Heart Health, 
Laundry, and Human Resources). The Committee is an excellent example of 
both parties coming together to advance a healthy workplace agenda and 
approach wellness as a common goal. The true value of the committee was that 
it was “grass roots” leadership providing direction and services to all of VIHA. 
While there was Executive and senior management support for its work, 
Committee members actually provided the “shop fl oor” leadership required 
to make this healthy workplace initiative come to life.



COLLABORATIVE SOLUTIONS  
– SUPPORTED BY WORKSAFEBC

2007 Gold Apple Winner 
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Dr. Dan Horvat – Northern Health
Dr. Bill Clifford – Northern Health
Paula Young – Northern Health
Alice Domes – Northern Health
Marvin Barg – Northern Health
Victoria Stewart – Northern Health
Judy Huska – Northern Health 

Care North – Quality in Primary Healthcare Delivery
This year, a team of seven healthcare professionals from Northern Health 
are being honoured for their Care North program. Care North is a strategy to 
improve access to, and the quality of, primary healthcare services for patients 
in northern BC. The guiding principle for Care North is that its various initiatives 
would be achieved through collaboration between primary care physicians who 
work in the region served by Northern Health, Northern Health itself, and the 
communities both physicians and Northern Health serve.  

The initial focus of Care North was on chronic disease prevention and 
management. Faced with the challenges of a vast territory, the team improved 
the quality of chronic disease care at the primary level by being patient focused, 
aligning care decisions, and streamlining the process to benefi t patients’ health.  
Care North has been a huge success. Initially eight communities were involved 
and 16 are now on-side and the scope of the program is expanding.

The Care North team consists of a mix of individuals with varying backgrounds.  
Dr. Dan Horvat and Dr. Bill Clifford provided support for the initiative to their 
physician colleagues throughout the region. Paula Young is the project manager 
for Physician Connect, a project that provides the IT backbone for the 
information management components of the initiative. Alice Domes, Victoria 
Stewart, and Marvin Barg are the Chronic Disease Prevention Management 
Coordinators for the region. Judy Huska is the Executive Director for Health 
Service Integration and is the lead manager for the Care North initiative 
providing leadership and support to team members.

“Creating an environment where the community can create a supportive 
environment for patients to be healthy.”



collaborative solutions

2007 Award of Merit Recipients
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Carolyn Tayler – Fraser Health 
Dr. Doris Barwich – Fraser Health
Della Roberts – Fraser Health

Telenursing in Hospice Palliative Care
The need to provide access to Hospice Palliative Care services 24 hours 
a day, 7 days a week for patients and families living with life-limiting illness 
in Fraser Health was the impetus for this project which culminated in the 
successful launch of a new way to merge the skills of specialized clinicians 
in the community with generalist nurses in a provincial call center. Dying 
patients are now reassured by a single phone number to call, which links 
them immediately to a nurse at the BC NurseLine (BCNL). The framework 
developed in this partnership between Fraser Health, the BC Ministry of 
Health Services, and the BCNL is one which offers potential for other Health 
Authorities in BC to implement in their jurisdictions. Further development 
was supported by the Pallium Project, a federal initiative, which focuses on 
facilitating improved access and enhanced quality for hospice and palliative 
end of life care, which culminated in a framework document for use by all 
provinces in Canada.

Ellen Mahoney – Vancouver Island Health Authority

New Graduate Transition Program
Vancouver Island Health Authority’s (VIHA) New Grad Transition Program has 
proven to be a successful vehicle for supporting new graduate nurses during 
their fi rst year of practice while enhancing VIHA’s recruitment and retention 
strategy.  It helps new grads to increase their confi dence, consolidate their 
practice, become a team member, and integrate into the culture of their unit 
or department. Following the success of the New Grad Hire Initiative (Pilot) 
in 2005, the New Grad Transition Program was offered to the 184 new BScN 
graduates from the three educational institutions on Vancouver Island in 
2006 – the University of Victoria, Malaspina University College, and North 
Island College.  Ellen Mahoney embraced the leadership role for this exciting 
and cutting edge project that required a broad range of internal and external 
partnerships in order to design, deliver, and evaluate this program. Ellen is 
Project Manager, Human Resources with VIHA and works out of Victoria.



HEALTHCARE HERO
– SUPPORTED BY PACIFIC BLUE CROSS  

2007 Gold Apple Winner 

 12

Anita Dickson – Fraser Health

In 1997, Anita Dickson realized it was time to change careers and fulfi ll 
her dream to work in healthcare and help others. She became a Residential 
Care Aide and while working in long-term care, Anita furthered her 
education, graduating as a Licensed Practical Nurse (LPN) in September 
2001. She joined Royal Columbian Hospital’s (RCH) emergency department 
and hasn’t looked back. Anita has single-handedly brought LPN issues to the 
forefront at RCH and is a tireless advocate for the profession. Anita created 
Fraser Health’s LPN Professional Practice Committee and her leadership and 
dedication have been instrumental in giving LPNs a voice in the region.

Anita has been contacted by LPNs in other hospitals and health authorities 
who have heard of her efforts and have been inspired to implement a similar 
committee at their own facilities. She is a board member for the College of 
Licensed Practical Nurses of British Columbia (CLPNBC), is a facilitator for 
numerous LPN workshops, is a union representative for HEU, is a workplace 
representative for the CLPNBC, sits on two committees within the Emergency 
Department, sits on the RCH Professional Practice Committee, and has been 
a consultant on numerous projects, including the new RN Scope of Practice 
project and the BC Nursing Directorate.  

In additional to working full-time, Anita is the fi rst to volunteer when there 
is a need and happily orients and mentors new staff.  She also continually 
encourages others to attain their best, both professionally and personally.  
These are just a few of Anita’s accomplishments and a small example of her 
involvement with her profession and her workplace. 

In Anita’s own words, “I have been fortunate throughout my journey to
become a nurse and recognized as part of the healthcare team. I appreciate 
every minute of my profession.”

 

“It has been rewarding to work with so many professionals… I appreciate 
every minute of my profession.”

~ Anita Dickson



HEALTHCARE HERO

2007 Award of Merit Recipients

 13

Janet Calnan – Vancouver Island Health Authority

Janet Calnan began nursing 31 years ago and has spent the majority of her 
career in emergency nursing. Janet works in VIHA as an Emergency Room 
Clinical Nurse Educator and Program Coordinator of the Sexual Assault Nurse 
Examiner (SANE) program at Victoria General Hospital. While she began this 
role in 2002, she has been a member of the Victoria SANE team since 1999. 
Janet devotes countless hours to the SANE program and gives continually to 
the patients, community partners, and team of SANE nurses. She is known 
to carry her SANE pager 24/7 and is relentless in her commitment and care 
for those who need her expertise and compassion the most - the victims of 
sexual assault. Janet has become a true forensic nurse champion and 
mentor to those who take on this diffi cult work. She has shown a passion 
and commitment throughout her career, always furthering her knowledge 
and leadership abilities through her academic and clinical activities. She has 
she presented at several national and international conferences and promote 
best practice based upon current evidence every day. 

Peter Kolodiazny – Barberry Lodge

Peter Kolodiazny turned 73 this year, marking 52 years of his life as a 
psychiatric nurse, and he shows no signs of slowing down. Barberry Lodge 
in Port Coquitlam is not the only place where he cares for people or 
manages group homes. He currently alternates between seven different 
homes from Surrey to New Westminster. He usually starts his day at 6:00 AM 
and is known to fi nish at 11:00 PM. His faithful presence and good humour 
offer continuity, comfort, and compassion to so very many, and these things 
matter greatly to the chronically mentally ill. Peter’s psychiatric work is his life 
and he uplifts not only his clients, but also his coworkers with his wisdom, 
wit, skill, and indefatigable energy.    



 14



 15

Thank You To Our Judges 
Thank you to our judges who volunteered their time to help select the winners for this 
year’s awards. With 143 excellent nominations, it was not an easy task. We are very 
grateful for their support and contributions.

THIRD ROW
Mr. Geoff Rowlands
Executive Director
Health Care Leaders Association of BC

Mr. Doug Alley
Vice President – Human Resources
Business Council of BC

Ms. Jane Darville
Vice-President 
Corpus Sanchez International

Mr. John Winter
President & CEO
BC Chamber of Commerce

Ms. Janet Austin
Chief Executive Offi cer
YWCA Vancouver
 
Dr. Aslam Anis 
Director, Health Administration Program
University of British Columbia

Mr. Don Prior
Managing Partner
The Caldwell Partners 

Mr. Darrell Burnham
Vice-Chair
HEABC (Judging host)

Dr. Jaime Guzman 
Interim Chief Scientifi c & Medical Offi cer 
Occupational Health & Safety Agency 
for Healthcare in BC 

SECOND ROW
Ms. Tazeem Nathoo
Senior Consultant & Coach
Western Management Consulting

Mr. John Mabbott 
Executive Director, Centre for 
Healthcare Management                                   
University of British Columbia

Dr. George Eisler
Chief Executive Offi cer
BC Academic Health Council

Mr. Rick Mowles
Chief Executive Offi cer
Community Living BC

Mr. Lorne Rieder
Chief Executive Offi cer
Community Social Services                               
Employers’ Association

FRONT ROW
Mr. Jim Fair
Former CEO 
Simon Fraser Health Region

Mr. Rick Roger
Former CEO
Vancouver Island Health Authority

Ms. Roberta Ellis
Vice President, Policy,                                         
Investigations & Review 
WorkSafeBC

Ms. Kazuko Komatsu, OBC
President & CEO
Pacifi c Western Brewing Co.

Ms. Elisabeth Riley
President & Founder
NavaHealth

Ms. Arlene Ward
President
Genesis Rehabilitation Ltd.

Mr. Peter Legge
President
CanadaWide Magazines

MISSING
Ms. Natalie Dakers
Chief Executive Offi cer, Centre For 
Drug Research & Development
University of British Columbia

Dr. Grace E. Nielsen, OBC
President
BC Association of Aboriginal                        
Friendship Centres

Dr. Don Rix, OBC
Chairman
MDS Metro Laboratory Services
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We acknowledge the following organizations who generously contributed to 
the inaugural Excellence in BC Healthcare Awards. We are very grateful for their 
support and want to sincerely thank them for helping to recognize deserving 
healthcare employees across BC.

Gold Apple
    Great-West Life - Supporting Top Innovator: Health Authority Award
    Healthcare Benefi t Trust - Supporting Healthy Workplace Award
    Pacifi c Blue Cross - Supporting Healthcare Hero Award
    WorkSafeBC - Supporting Collaborative Solutions Award

Green Apple
    Air Canada (Offi cial Airline Sponsor)
    London Drugs

Red Apple
    Genome BC
    Harris & Company
    Hay Group
    PhotosAndMore.ca
    Royal Roads University
    Stantec Inc.
    University of British Columbia - Centre for Health Care Management
    University of British Columbia - Sauder School of Business

Thank You To Our Sponsors

As the purpose of the Excellence in BC Healthcare Awards is to highlight 
how healthcare gives back to the people of British Columbia with service 
excellence, each of our Gold Apple sponsors have contributed $1,000 to 
be given to the BC Cancer Foundation in recognition of our award winners.

Giving Back to BC’s Healthcare Community 
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Green Apple

Red Apple

Gold Apple

TMS T R O N G E R  C O M M U N I T I E S  T O G E T H E R

Excellence in BC Healthcare Award Sponsors



About HEABC
The Health Employers Association of BC (HEABC) coordinates the human 
resource and labour relations interests of over 300 publicly funded healthcare 
employers. This includes denominational, proprietary, and non-profi t affi liate 
organizations, as well as the province’s six health authorities. HEABC works 
closely with government and its members to ensure that issues and solutions 
are identifi ed and communicated to both. HEABC has offi ces in Vancouver and 
Victoria with over 90 professional staff members who are dedicated to meeting 
the needs of its membership and key stakeholders. 

Thank You to the Award Planning Committee
An Awards Planning Committee, consisting of HEABC staff and member 
representatives, assisted with the direction of the awards program.  

Thanks to:

Chair – Roger Sharman (Interior Health & HEABC Board Member)
Linda Ingham (Evergreen Baptist Care)
David Plug (Provincial Health Services Authority)
Shelley Tratch (Provincial Health Services Authority & HEABC Board Member)
Jan Wheeler (Ministry of Health)
Louise Simard (HEABC President & CEO)
Deborah Carty (HEABC Director, Communications)
Melissa Mueller (HEABC Communications Offi cer)
Joyce Chan (HEABC Communications Assistant)
Jo-Anne Johannesen (HEABC Coordinator, Executive Services & Board Liaison)

Special Thank You
Della Smith – Quay Strategies
Stu McNish – Oh Boy Productions 
Ron Kliewer – Reaction Creative
Peter Joyce – Photos and More 
Robert Held, Mario Barrera Garcia and Joanna Hexter – Robert Held Art Glass
Tim Lewis and Tim Lang  – Proshow Audio Visual Broadcast
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HEABC – Board of Directors and Senior Executive
Health Authority Representatives

 Linda Petch – Board Chair 
 Vancouver Island Health Authority Representative

 Gordon Barefoot
 Fraser Health Authority Representative

 Roger Sharman 
 Interior Health Authority Representative

 Alice Downing 
 Northern Health Authority Representative

 Shelley Tratch 
 Provincial Health Services Representative

 Andrew Smith – Acting Honorary Secretary-Treasurer
 Vancouver Coastal Health Representative 

Provincial Representatives

 Darrell Burnham – Vice Chair
 Affi liate Care Provider Representative

 Sandra Heath 
 Denominational Care Provider Representative

 Al Jina 
 Proprietary Care Provider Representative

Government Representatives

 Valerie St. John 
 Government Representative

 Tamara Vrooman 
 Government Representative

HEABC Senior Executive

 R.M. Louise Simard
 President & CEO

 Tony Collins
 Senior Vice President, Human Resources Strategy

 Tom Hodges
 Senior Vice President, Labour Relations Strategy
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Green Apple

Red Apple

TMS T R O N G E R  C O M M U N I T I E S  T O G E T H E R

Gold Apple

Sponsors

www.bchealthcareawards.ca

Thank you to our generous sponsors for helping to recognize 

outstanding healthcare employees across BC.


